
Ke]Pad PPYW UWeV MaRYaP
UpdaXed JYne 16, 2021

KeyPad Plus iW a [iVeleWW XoYch ke]pad foV managing Xhe Aja\ WecYViX] W]WXem
[iXh encV]pXed conXacXleWW caVdW and ke] fobW. DeWigned foV indooV inWXallaXion.
SYppoVXW ÕWilenX alaVmÖ [hen enXeVing Xhe . IndicaXeW Xhe cYVVenX
WecYViX] mode [iXh a LED lighX.

ManageW WecYViX] modeW YWing paWW[oVdW and . IndicaXeW Xhe
cYVVenX WecYViX] mode [iXh a LED lighX.

The ke]pad onl] [oVkW [iXh ,  ²  VYnning OS MaleZich 2.11 and
higheV. ConnecXion Xo  and Xhe  and  inXegVaXion modYleW iW
noX WYppoVXed!

The ke]pad opeVaXeW aW paVX of Xhe Aja\ WecYViX] W]WXem b] connecXing Zia Xhe
 Xo Xhe hYb. The commYnicaXion

Vange [iXhoYX obWXacleW iW Yp Xo 1700 meXeVW. The pVe-inWXalled baXXeV] life iW Yp
Xo 4.5 ]eaVW.

dYVeWW cSde

caVdW SV Oe] JSbW

HYb PPYW HYb 2 HYb 2 PPYW
HYb ScBVMdKe PPYW YaVXBVMdKe

Je[ePPeV WecYVe VadMS cSQQYRMcaXMSR TVSXScSP

https://support.ajax.systems/en/faqs/what-is-duress-code/
https://support.ajax.systems/en/manuals/access-devices/
https://support.ajax.systems/en/manuals/hub-plus/
https://support.ajax.systems/en/manuals/hub-2/
https://support.ajax.systems/en/manuals/hub-2-plus/
https://ajax.systems/products/hub/
https://ajax.systems/products/ocbridgeplus/
https://ajax.systems/products/uartbridge/
https://support.ajax.systems/en/jeweller-radio-protocol/


FYRcXMSRaP ePeQeRXW
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OTeVaXMRK TVMRcMTPe

1. Armed indicaXoV

2. Disarmed indicaXoV

3.  indicaXoVNight mode

4. Malfunction indicaXoV

5. Pass/Tag Reader

6. NYmeVic XoYch bYXXon bo\

7. Function bYXXon

8. Reset bYXXon

9. Arm bYXXon 

10. Disarm bYXXon 

11.  bYXXonúNight mode

12. SmaVXBVackeX moYnXing plaXe (Xo VemoZe Xhe plaXe, Wlide iX do[n)

Do noX XeaV off Xhe peVfoVaXed paVX of Xhe moYnX. IX iW VeUYiVed foV acXYaXing Xhe
XampeV in caWe of an] aXXempX Xo diWmanXle Xhe ke]pad.

13. TampeV bYXXon

14. Po[eV bYXXon

15. Ke]pad QR Code

https://support.ajax.systems/wp-content/uploads/2021/02/keypad-plus-2.jpg
https://support.ajax.systems/en/what-is-night-mode/
https://support.ajax.systems/en/what-is-night-mode/


Ke]Pad PlYW aVmW and diWaVmW Xhe WecYViX] of Xhe enXiVe faciliX] oV WepaVaXe
gVoYpW aW [ell aW allo[W acXiZaXing Xhe Night mode. YoY can conXVol Xhe WecYViX]
modeW [iXh Ke]Pad PlYW YWing:

BefoVe enXeVing a paWW[oVd oV YWing Tag/PaWW, ]oY WhoYld acXiZaXe (Õ[ake YpÖ)
Xhe Ke]Pad PlYW b] Wliding ]oYV hand oZeV Xhe XoYch panel fVom Xop Xo boXXom.
When iX iW acXiZaXed, Xhe bYXXon backlighX iW enabled, and Xhe ke]pad beepW.

The Ke]Pad PlYW iW eUYipped [iXh LED indicaXoVW XhaX Who[ Xhe cYVVenX WecYViX]
mode and ke]pad malfYncXionW (if an]). The WecYViX] WXaXYW iW diWpla]ed onl]
[hen Xhe ke]pad iW acXiZe (Xhe deZice backlighX iW on).

1. Passwords. The ke]pad WYppoVXW common and peVWonal paWW[oVdW, aW [ell
aW aVming [iXhoYX enXeVing a paWW[oVd.

2. Cards or key fobs. YoY can connecX  and  Xo Xhe
W]WXem. To UYickl] and WecYVel] idenXif] YWeVW, Ke]Pad PlYW YWeW Xhe
DESFiVeo Xechnolog]. DESFiVeo iW baWed on Xhe ISO 14443 inXeVnaXional
WXandaVd and combineW 128-biX encV]pXion and cop] pVoXecXion.

TaK Oe] JSbW PaWW caVdW

00�00 00�04

https://support.ajax.systems/en/manuals/access-devices/
https://support.ajax.systems/en/manuals/access-devices/


YoY can YWe Xhe Ke]Pad PlYW [iXhoYX ambienX lighXing aW Xhe ke]pad haW a
backlighX. The pVeWWing of Xhe bYXXonW iW accompanied b] a WoYnd Wignal. The
backlighX bVighXneWW and ke]pad ZolYme aVe adjYWXable in Xhe WeXXingW. If ]oY do
noX XoYch Xhe ke]pad foV 4 WecondW, Ke]Pad PlYW VedYceW Xhe backlighX
bVighXneWW, and 8 WecondW laXeV goeW inXo po[eV-WaZing mode and XYVnW off Xhe
diWpla].

If Xhe baXXeVieW aVe diWchaVged, Xhe backlighX XYVnW on aX Xhe minimYm leZel VegaVdleWW of
Xhe WeXXingW.

FYRcXMSR bYXXSR

Ke]Pad PlYW haW a FYncXion bYXXon XhaX opeVaXeW in 3 modeW:

Off Ñ Xhe bYXXon iW diWabled and noXhing happenW afXeV iX iW pVeWWed.

Alarm Ñ afXeV Xhe FYncXion bYXXon iW pVeWWed, Xhe W]WXem WendW an alaVm Xo
Xhe WecYViX] compan] moniXoVing WXaXion and all YWeVW.

Mute interconnected âre alarm Ñ afXeV Xhe FYncXion bYXXon iW pVeWWed, Xhe
W]WXem mYXeW Xhe âVe alaVm of Xhe FiVePVoXecX/FiVePVoXecX PlYW deXecXoVW.
AZailable onl] if an  iW enabled (HYb 
SeXXingW   SeVZice  FiVeúdeXecXoVW WeXXingW)

IRXeVcSRRecXed FMVePVSXecX APaVQ

LeaVR QSVe

https://support.ajax.systems/en/what-is-interconnected-fire-alarms/
https://support.ajax.systems/en/what-is-interconnected-fire-alarms/


DYVeWW cSde

Ke]Pad PlYW WYppoVXW duress code. IX allo[W ]oY Xo WimYlaXe alaVm deacXiZaXion.
The  and  inWXalled aX Xhe faciliX] [ill noX giZe ]oY a[a] in XhiW
caWe, bYX Xhe WecYViX] compan] and oXheV YWeVW of Xhe WecYViX] W]WXem [ill be
[aVned aboYX Xhe incidenX.

T[S-WXaKe aVQMRK

Ke]Pad PlYW can paVXicipaXe in X[o-WXage aVming, bYX cannoX be YWed aW a
Wecond-WXage deZice. The X[o-WXage aVming pVoceWW YWing Tag oV PaWW iW WimilaV
Xo aVming YWing peVWonal oV common paWW[oVd on Xhe ke]pad.

EZeRX XVaRWQMWWMSR XS XLe QSRMXSVMRK WXaXMSR

The Aja\ WecYViX] W]WXem can connecX Xo Xhe CMS and XVanWmiX eZenXW and
alaVmW Xo Xhe moniXoVing WXaXion of Xhe WecYViX] compan] in Sur-Gard
(ContactID), SIA DC-09, and oXheV pVopVieXaV] pVoXocol foVmaXW. A compleXe liWX
of WYppoVXed pVoXocolW iW aZailable . The deZice ID and Xhe nYmbeV of Xhe
loop (^one) can be foYnd in .

CSRRecXMSR

Ke]Pad PlYW iW incompaXible [iXh HYb, XhiVd-paVX] WecYViX] cenXVal YniXW, and ocBVidge
PlYW and YaVXBVidge inXegVaXion modYleW.

BeJSVe WXaVXMRK cSRRecXMSR

ANa\ aTT WMVeRW

LeaVR QSVe

LeaVR QSVe

LeVe
MXW WXaXeW

1. InWXall Xhe Aja\ app and . Add a hYb and cVeaXe aX leaWX
one Voom.

cVeaXe aR accSYRX

https://ajax.systems/software/
https://support.ajax.systems/en/sirens/
https://support.ajax.systems/en/faqs/what-is-duress-code/
https://support.ajax.systems/en/system-congifure-pd-6662-2017/%23block4
https://support.ajax.systems/en/hub-cms-support/
https://support.ajax.systems/en/faqs/how-to-create-the-ajax-account/


Onl] a YWeV oV PRO [iXh fYll adminiWXVaXoV VighXW can add a deZice Xo Xhe hYb.

TS cSRRecX Ke]Pad PPYW

The ke]pad onl] [oVkW [iXh one hYb. When connecXed Xo a ne[ hYb, Xhe deZice WXopW
Wending commandW Xo Xhe old hYb. Once added Xo a ne[ hYb, Ke]Pad PlYW iW noX
VemoZed fVom Xhe deZice liWX of Xhe old hYb. ThiW mYWX be done manYall] XhVoYgh Xhe
Aja\ app.

Ke]Pad PlYW XYVnW off aYXomaXicall] 6 WecondW afXeV being XYVned on if Xhe
ke]pad failW Xo connecX Xo Xhe hYb. TheVefoVe, ]oY do noX need Xo XYVn off Xhe
deZice Xo VeXV] Xhe connecXion.

2. EnWYVe XhaX Xhe hYb iW on and haW InXeVneX acceWW (Zia EXheVneX cable, Wi-Fi,
and/oV mobile neX[oVk). ThiW can be done b] opening Xhe Aja\ app oV b]
looking aX Xhe hYb logo on Xhe faceplaXe Ñ iX lighXW [hiXe oV gVeen if Xhe hYb
iW connecXed Xo Xhe neX[oVk.

3. Make WYVe XhaX Xhe hYb iW noX in aVmed mode and doeW noX WXaVX YpdaXeW b]
checking iXW WXaXYW in Xhe app.

1. Open Xhe Aja\ app. If ]oYV accoYnX haW acceWW Xo mYlXiple hYbW, WelecX Xhe
one Xo [hich ]oY [anX Xo connecX Ke]Pad PlYW.

2. Go Xo Xhe Devices  menY and click Add Device.

3. Name Xhe ke]pad, Wcan oV enXeV Xhe QR code (locaXed on Xhe package and
YndeV Xhe SmaVXBVackeX moYnX), and WelecX a Voom.

4. Click Add; Xhe coYnXdo[n [ill begin.

5. TYVn on Xhe ke]pad b] holding Xhe po[eV bYXXon foV 3 WecondW. Once
connecXed, Ke]Pad PlYW [ill appeaV in Xhe hYb deZice liWX in Xhe app. To
connecX, locaXe Xhe ke]pad aX Xhe Wame pVoXecXed faciliX] aW Xhe W]WXem
([iXhin Xhe coZeVage aVea of   Xhe hYb Vadio neX[oVk Vange). If Xhe connecXion
failW, XV] again in 10 WecondW.



UpdaXing Xhe WXaXYWeW of deZiceW in Xhe liWX dependW on Xhe Je[elleV WeXXingW; Xhe
defaYlX ZalYe iW 36 WecondW.

IcSRW

The iconW VepVeWenX Wome of Ke]Pad PlYW WXaXeW. YoY can Wee Xhem in Xhe
Devices  Xab in Xhe Aja\ app.

Icon ValYe

Je[elleV Wignal WXVengXh Ñ DiWpla]W Xhe Wignal WXVengXh beX[een Xhe hYb oV 

 and Ke]Pad PlYW

BaXXeV] chaVge leZel of Ke]Pad PlYW

Ke]Pad PlYW [oVkW Zia a ReX Vadio Wignal Vange e\XendeV

Ke]Pad PlYW bod] WXaXYW noXiâcaXionW aVe XempoVaVil] diWabled

Ke]Pad PlYW iW XempoVaVil] deacXiZaXed

Pass/Tag readingú iW enabled in Ke]Pad PlYW WeXXingW

Pass/Tag reading iW diWabled in Ke]Pad PlYW WeXXingW

SXaXeW

The WXaXeW inclYde infoVmaXion aboYX Xhe deZice and iXW opeVaXing paVameXeVW.
The WXaXeW of Ke]Pad PlYW can be foYnd in Xhe Aja\ app:

Parameter Value

MalfYncXion PVeWWing  openW Xhe Ke]Pad PlYW
malfYncXionW liWX.

VaRKe
e\XeRdeV

LeaVR QSVe

LeaVR QSVe

1. Go Xo Xhe Devices  Xab.

2. SelecX Ke]Pad PlYW fVom Xhe liWX.

https://support.ajax.systems/en/manuals/rex/
https://support.ajax.systems/en/how-to-deactivate-device/
https://support.ajax.systems/en/how-to-deactivate-device/


The âeld is displayed only if a malfunction is
detected

TempeVaXYVe

Ke]pad XempeVaXYVe. IX iW meaWYVed on Xhe
pVoceWWoV and changeW gVadYall].

AccepXable eVVoV beX[een Xhe ZalYe in Xhe app
and Xhe Voom XempeVaXYVe: 2Ð4qC

Je[elleV Wignal WXVengXh

Je[elleV Wignal WXVengXh beX[een Xhe hYb (oV
ReX Vange e\XendeV) and Xhe ke]pad.

Recommended ZalYeW Ñ 2-3 baVW

ConnecXion

ConnecXion WXaXYW beX[een Xhe hYb oV Vange
e\XendeV and Xhe ke]pad:

BaXXeV] chaVge

The baXXeV] chaVge leZel of Xhe deZice. T[o
WXaXeW aVe aZailable:

When Xhe baXXeVieW aVe diWchaVged, Xhe Aja\
appW and Xhe WecYViX] compan] [ill VeceiZe
appVopViaXe noXiâcaXionW.

AfXeV Wending a lo[ baXXeV] noXiâcaXion, Xhe
ke]pad can [oVk foV Yp Xo 2 monXhW

 

Lid

The WXaXYW of Xhe deZice XampeV, [hich VeacXW Xo
Xhe deXachmenX of oV damage Xo Xhe bod]:

 

Online Ñ Xhe ke]pad iW online

Oåine Ñ no connecXion Xo Xhe ke]pad

łĸ

BaXXeV] lo[

HS[ baXXeV] cLaVKe MW dMWTPa]ed MR
ANa\ aTTW

Opened

CloWed

WLaX MW a XaQTeV

https://support.ajax.systems/en/battery-charge-displayed-in-app/
https://support.ajax.systems/en/faqs/what-is-a-tamper/


WoVkW Zia *Vange e\XendeV name* DiWpla]W Xhe WXaXYW of Xhe ReX Vange e\XendeV
YWe.

The âeld is not displayed if the keypad works
directly with the hub

PaWW/Tag Reading DiWpla]W if caVd and ke]fob VeadeV iW enabled

EaW] aVmed mode change/AWWigned gVoYp eaW]
managemenX

DiWpla]W [heXheV oV noX Xhe WecYViX] mode can
be W[iXched [iXh PaWW oV Tag and [iXhoYX
conâVmaXion b] Xhe conXVol bYXXonW , , 

TempoVaV] DeacXiZaXion

Sho[W Xhe WXaXYW of Xhe deZice:

FiVm[aVe Ke]Pad PlYW âVm[aVe ZeVWion

ID DeZice idenXiâeV

DeZice No. NYmbeV of Xhe deZice loop (^one)

SeXXMRKW

Ke]Pad PlYW iW conâgYVed in Xhe Aja\ app:

To appl] Xhe WeXXingW afXeV Xhe change, click Xhe Back bYXXon

No Ñ Xhe deZice opeVaXeW noVmall] and
XVanWmiXW all eZenXW

Lid only Ñ Xhe hYb adminiWXVaXoV haW
diWabled noXiâcaXionW aboYX Xhe bod]
opening

Entirely Ñ Xhe hYb adminiWXVaXoV haW enXiVel]
e\clYded Xhe ke]pad fVom Xhe W]WXem. The
deZice doeW noX e\ecYXe W]WXem commandW
and doeW noX VepoVX alaVmW oV oXheV eZenXW

LeaVR QSVe

1. Go Xo Xhe Devices  Xab.

2. SelecX Ke]Pad PlYW fVom Xhe liWX.

3. Go Xo Settings b] clicking on Xhe geaV icon .

https://support.ajax.systems/en/how-to-deactivate-device/


Parameter Value

FiVWX âeld

DeZice name. DiWpla]ed in Xhe liWX of hYb
deZiceW, SMS Xe\X, and noXiâcaXionW in Xhe eZenX
feed.

To change Xhe deZice name, click on Xhe pencil
icon .

The name can conXain Yp Xo 12 C]Villic
chaVacXeVW oV Yp Xo 24 LaXin chaVacXeVW

Room

SelecXing Xhe ZiVXYal Voom Xo [hich Ke]Pad PlYW
iW aWWigned. The name of Xhe Voom iW diWpla]ed
in Xhe Xe\X of SMS and noXiâcaXionW in Xhe eZenX
feed

GVoYp ManagemenX

SelecXing Xhe WecYViX] gVoYp conXVolled b] Xhe
deZice. YoY can WelecX all gVoYpW oV jYWX one.

The âeld is displayed when the 
is enabled

AcceWW SeXXingW

SelecXing Xhe meXhod of aVming/diWaVming:

Ke]pad code
SelecXion of a common paWW[oVd foV WecYViX]
conXVol. ConXainW 4 Xo 6 digiXW

DYVeWW code

SelecXing a common dYVeWW code foV WilenX
alaVm. ConXainW 4 Xo 6 digiXW

 

FYncXion bYXXon SelecXing Xhe fYncXion of Xhe * bYXXon (Function
bYXXon):

GVSYT QSde

Ke]pad code onl]

UWeV paWWcode onl]

Ke]pad and YWeV paWWcode

LeaVR QSVe

Off Ñ Xhe FYncXion bYXXon iW diWabled and
doeW noX e\ecYXe an] commandW [hen
pVeWWed

Alarm Ñ afXeV Xhe FYncXion bYXXon iW
pVeWWed, Xhe W]WXem WendW an alaVm Xo Xhe
CMS and Xo all YWeVW

https://support.ajax.systems/en/ajax-group-mode/
https://support.ajax.systems/en/faqs/what-is-duress-code/


AVming [iXhoYX PaWW[oVd
The opXion allo[W ]oY Xo aVm Xhe W]WXem
[iXhoYX enXeVing a paWW[oVd. To do XhiW, jYWX
click on Xhe Arm oV Nightúmode bYXXon

UnaYXhoVi^ed AcceWW AYXo-Lock

If acXiZe, Xhe ke]pad iW locked foV Xhe pVe-WeX
Xime if an incoVVecX paWW[oVd iW enXeVed oV
YnZeViâed paWWeW/XagW aVe YWed moVe Xhan 3
XimeW in a Vo[ [iXhin 1 minYXe.

IX iW noX poWWible Xo diWaVm Xhe W]WXem Zia
ke]pad dYVing XhiW Xime. YoY can Ynlock Xhe
ke]pad XhVoYgh Xhe Aja\ app

AYXo-lock Time (min)

SelecXing Xhe ke]pad lock peViod afXeV [Vong
paWW[oVd aXXempXW:

BVighXneWW

SelecXing bVighXneWW of Xhe ke]pad bYXXonW
backlighX. The backlighX [oVkW onl] [hen Xhe
ke]pad iW acXiZe.

ThiW opXion doeW noX affecX Xhe bVighXneWW leZel
of paWW/Xag VeadeV and WecYViX] modeW
indicaXoVW

VolYme
SelecXing Xhe ke]pad bYXXonW ZolYme leZel [hen
pVeWWed

Mute Interconnected Fire Alarm Ñ [hen
pVeWWed, mYXeW Xhe âVe alaVm of
FiVePVoXecX/FiVePVoXecX PlYW deXecXoVW.
AZailable onl] if an Interconnected
FireProtect Alarm iW enabled

LeaVR QSVe

3 minYXeW

5 minYXeW

10 minYXeW

20 minYXeW

30 minYXeW

60 minYXeW

90 minYXeW

180 minYXeW

https://support.ajax.systems/what-is-interconnected-fire-alarms/


PaWW/Tag Reading When enabled, Xhe WecYViX] mode can be
conXVolled [iXh PaWW and Tag acceWW deZiceW

EaW] aVmed mode change/AWWigned gVoYp eaW]
managemenX

When enabled, changing Xhe WecYViX] mode [iXh
Tag and PaWW doeW noX VeUYiVe conâVmaXion b]
pVeWWing Xhe arm, disarm, oV Night mode bYXXon.
The WecYViX] mode iW W[iXched aYXomaXicall].

The opXion iW aZailable if Pass/Tag Reading iW
enabled in Xhe ke]pad WeXXingW.

If Xhe gVoYp mode iW acXiZaXed, Xhe opXion iW
aZailable [hen Xhe ke]pad iW aWWigned Xo a
paVXicYlaV gVoYp Ñ Xhe Group ManagemenX âeld
in Xhe ke]pad WeXXingW

AleVX [iXh a WiVen if Xhe panic bYXXon iW pVeWWed

The âeld iW diWpla]ed if Xhe Alarm opXion iW
WelecXed foV Xhe Function bYXXon.

When Xhe opXion iW enabled, Xhe WiVenW
connecXed Xo Xhe WecYViX] W]WXem giZe an aleVX
[hen Xhe * bYXXon (Function bYXXon) iW pVeWWed

Je[elleV Signal SXVengXh TeWX

S[iXcheW Xhe ke]pad Xo Xhe Je[elleV Wignal
WXVengXh XeWX mode

 

AXXenYaXion TeWX

S[iXcheW Xhe ke]pad Xo Xhe AXXenYaXion XeWX
mode

 

PaWW/Tag ReWeX

Allo[W deleXing all hYbW aWWociaXed [iXh Tag oV
PaWW fVom deZice memoV]

TempoVaV] DeacXiZaXion Allo[W Xhe YWeV Xo diWable Xhe deZice [iXhoYX
VemoZing iX fVom Xhe W]WXem. T[o opXionW aVe
aZailable:

LeaVR QSVe

LeaVR QSVe

LeaVR QSVe

LeaVR QSVe

Entirely Ñ Xhe deZice [ill noX e\ecYXe
W]WXem commandW oV paVXicipaXe in

https://support.ajax.systems/en/easy-armed-mode-change/
https://support.ajax.systems/en/what-is-signal-strenght-test/
https://support.ajax.systems/en/what-is-attenuation-test/
https://support.ajax.systems/en/manuals/access-devices/%23block8


UWeV ManYal
OpenW Xhe Ke]Pad PlYW UWeV ManYal in Xhe Aja\
app

UnpaiV DeZice
DiWconnecXW Ke]Pad PlYW fVom Xhe hYb and
deleXeW iXW WeXXingW

EnXV] and e\iX dela]W aVe WeX in Xhe coVVeWponding deXecXoV WeXXingW, noX in Xhe ke]pad
WeXXingW.

AddMRK a TeVWSRaP TaWW[SVd

BoXh common and peVWonal YWeV paWW[oVdW can be WeX foV Xhe ke]pad. A
peVWonal paWW[oVd applieW Xo all Aja\ ke]padW inWXalled aX Xhe faciliX]. A
common paWW[oVd iW WeX foV each ke]pad indiZidYall] and can be diffeVenX oV
Xhe Wame aW Xhe paWW[oVdW of oXheV ke]padW.

To set a personal password in the Ajax app:

Each YWeV WeXW a peVWonal paWW[oVd indiZidYall]. The adminiWXVaXoV cannoX WeX a
paWW[oVd foV all YWeVW.

aYXomaXion WcenaVioW, and Xhe W]WXem [ill
ignoVe deZice alaVmW and oXheV noXiâcaXionW

Lid only Ñ Xhe W]WXem [ill onl] ignoVe
noXiâcaXionW aboYX Xhe XViggeVing of Xhe
deZice XampeV bYXXon

LeaVR QSVe abSYX XeQTSVaV]
deacXMZaXMSR SJ deZMceW

LeaVR QSVe abSYX eRXV] aRd e\MX dePa]W

1. Go Xo Xhe YWeV pVoâle WeXXingW (HYb  SeXXingW   UWeVW  YoYV pVoâle
WeXXingW).

2. SelecX Passcode Settings (UWeV ID iW alWo ZiWible in XhiW menY).

3. SeX User Code and Duress Code.

https://support.ajax.systems/en/how-to-deactivate-device/
https://support.ajax.systems/en/what-is-delay-when-entering/


AddMRK TaWWeW aRd XaKW

Ke]Pad PlYW can [oVk [iXh , , and XhiVd-paVX] caVdW and
ke] fobW XhaX YWe DESFiVeo Xechnolog]. The ma\imYm nYmbeV of connecXed
paWWeW/XagW dependW on Xhe hYb model. AX Xhe Wame Xime, Xhe boYnd paWWeW
and XagW do noX affecX Xhe XoXal limiX of deZiceW on Xhe hYb.

Hub model Number of Tag or Pass devices

HYb PlYW 99

HYb 2 50

HYb 2 PlYW 200

The pVocedYVe foV connecXing Tag, PaWW, and XhiVd-paVX] deZiceW iW Xhe Wame.
See Xhe connecXing inWXVYcXionW .

SecYVMX] QaRaKeQeRX b] TaWW[SVdW

YoY can manage Xhe NighX mode, WecYViX] of Xhe enXiVe faciliX] oV WepaVaXe
gVoYpW YWing common oV peVWonal paWW[oVdW. The ke]pad allo[W ]oY Xo YWe 4
Xo 6 digiX paWW[oVdW. IncoVVecXl] enXeVed nYmbeVW can be cleaVed [iXh Xhe 
úbYXXon.

If a peVWonal paWW[oVd iW YWed, Xhe name of Xhe YWeV [ho aVmed oV diWaVmed
Xhe W]WXem iW diWpla]ed in Xhe hYb eZenX feed and in Xhe noXiâcaXionW liWX. If a
common paWW[oVd iW YWed, Xhe name of Xhe YWeV [ho changed Xhe WecYViX]
mode iW noX diWpla]ed.

Arming with a personal password

The username iW diWpla]ed in Xhe noXiâcaXionW and eZenXW feed

TaK Oe] JSbW PaWW caVdW

LeVe

https://support.ajax.systems/en/easy-armed-mode-change/
https://support.ajax.systems/en/easy-armed-mode-change/
https://support.ajax.systems/en/manuals/access-devices/%23block3-2


Arming with a common password

The device name iW diWpla]ed in Xhe noXiâcaXionW and eZenXW feed

ú

Ke]Pad PlYW iW locked foV Xhe Xime Wpeciâed in Xhe WeXXingW if an incoVVecX paWW[oVd iW
enXeVed XhVee XimeW in a Vo[ [iXhin 1 minYXe. The coVVeWponding noXiâcaXionW aVe WenX Xo
YWeVW and Xo Xhe moniXoVing WXaXion of Xhe WecYViX] compan]. A YWeV oV PRO [iXh
adminiWXVaXoV VighXW can Ynlock Xhe ke]pad in Xhe Aja\ app.

SecYVMX] QaRaKeQeRX SJ XLe JacMPMX] YWMRK a cSQQSR
TaWW[SVd



FoV e\ample: 1234  

GVSYT WecYVMX] QaRaKeQeRX [MXL a cSQQSR TaWW[SVd

FoV e\ample: 1234  *  2  

If a WecYViX] gVoYp iW aWWigned Xo Ke]Pad PlYW (in Xhe úâeld in
Xhe ke]pad WeXXingW), ]oY do noX need Xo enXeV Xhe gVoYp ID. To manage Xhe
WecYViX] mode of XhiW gVoYp, enXeVing a common oV peVWonal paWW[oVd iW
WYäcienX.

If a gVoYp iW aWWigned Xo Ke]Pad PlYW, ]oY [ill noX be able Xo manage Night mode YWing a
common paWW[oVd. In XhiW caWe, Night mode can onl] be managed YWing a peVWonal
paWW[oVd if Xhe YWeV haW Xhe appVopViaXe VighXW.

SecYVMX] QaRaKeQeRX SJ XLe JacMPMX] YWMRK a TeVWSRaP
TaWW[SVd

1. AcXiZaXe Xhe ke]pad b] W[iping ]oYV hand oZeV iX.

2. EnXeV Xhe common password.

3. PVeWW Xhe aVming /diWaVming /NighX mode  ke].

1. AcXiZaXe Xhe ke]pad b] W[iping ]oYV hand oZeV iX.

2. EnXeV Xhe common password.

3. PVeWW Xhe * (FYncXion bYXXon).

4. EnXeV Xhe Group ID.

5. PVeWW Xhe aVming /diWaVming /NighX mode  ke].

WLaX MW GVSYT ID

GVSYT MaRaKeQeRX

RMKLXW MR XLe ANa\ WecYVMX] W]WXeQ

1. AcXiZaXe Xhe ke]pad b] W[iping ]oYV hand oZeV iX.

2. EnXeV Xhe User ID.

https://support.ajax.systems/en/faqs/group-id/
https://support.ajax.systems/en/ajax-group-mode/%23block5
https://support.ajax.systems/en/accounts-and-permissions/


FoV e\ample: 2  *  1234  

GVSYT WecYVMX] QaRaKeQeRX [MXL a TeVWSRaP TaWW[SVd

FoV e\ample: 2  *  1234  *  5  

If a gVoYp iW aWWigned Xo Ke]Pad PlYW (in Xhe Group Managementúâeld in Xhe
ke]pad WeXXingW), ]oY do noX need Xo enXeV Xhe gVoYp ID. To manage Xhe WecYViX]
mode of XhiW gVoYp, enXeVing a peVWonal paWW[oVd iW WYäcienX.

UWMRK a dYVeWW cSde

A dYVeWW code allo[W ]oY Xo WimYlaXe alaVm deacXiZaXion. The Aja\ app and
WiVenW inWXalled aX Xhe faciliX] [ill noX giZe Xhe YWeV a[a] in XhiW caWe, bYX Xhe
WecYViX] compan] and oXheV YWeVW [ill be [aVned aboYX Xhe incidenX. YoY can
YWe boXh a peVWonal and a common dYVeWW code.

3. PVeWW Xhe * (FYncXion bYXXon).

4. EnXeV ]oYV personal password.

5. PVeWW Xhe aVming /diWaVming /NighX mode  ke].

WLaX MW UWeV ID

1. AcXiZaXe Xhe ke]pad b] W[iping ]oYV hand oZeV iX.

2. EnXeV Xhe User ID.

3. PVeWW Xhe * (FYncXion bYXXon).

4. EnXeV ]oYV personal password.

5. PVeWW Xhe * (FYncXion bYXXon).

6. EnXeV Xhe Group ID.

7. PVeWW Xhe aVming /diWaVming /NighX mode  ke].

WLaX MW GVSYT ID

WLaX MW UWeV ID

https://support.ajax.systems/en/faqs/what-is-user-id/
https://support.ajax.systems/en/faqs/group-id/
https://support.ajax.systems/en/faqs/what-is-user-id/


ScenaVioW and WiVenW VeacX Xo diWaVming YndeV dYVeWW in Xhe Wame [a] aW Xo noVmal
diWaVming.

To use a common duress code

FoV e\ample: 4321  

To use a personal duress code

FoV e\ample: 2  *  4422  

SecYVMX] QaRaKeQeRX YWMRK TaK SV PaWW

NoXe XhaX if  iW enabled in Xhe Ke]Pad PlYW WeXXingW, ]oY do noX
need Xo pVeWW Xhe Arm, Disarm, oV Night mode bYXXon. The WecYViX] mode [ill change Xo

LeaVR QSVe

1. AcXiZaXe Xhe ke]pad b] W[iping ]oYV hand oZeV iX.

2. EnXeV Xhe common duress code.

3. PVeWW Xhe diWaVming ke] .

1. AcXiZaXe Xhe ke]pad b] W[iping ]oYV hand oZeV iX.

2. EnXeV Xhe User ID.

3. PVeWW Xhe * (FYncXion bYXXon).

4. EnXeV Xhe personal duress code.

5. PVeWW Xhe diWaVming ke] .

1. AcXiZaXe Xhe ke]pad b] W[iping ]oYV hand oZeV iX. Ke]Pad PlYW [ill beep (if
enabled in Xhe WeXXingW) and XYVn on Xhe backlighX.

2. BVing Tag oV PaWW Xo Xhe ke]pad paWW/Xag VeadeV. IX iW maVked [iXh [aZe
iconW.

3. PVeWW Xhe Arm, Disarm, oV Night mode bYXXon on Xhe ke]pad.

EaW] aVQed QSde cLaRKe

https://support.ajax.systems/en/faqs/what-is-duress-code/
https://support.ajax.systems/en/easy-armed-mode-change/


Xhe oppoWiXe afXeV Xapping Tag oV PaWW.

MYXe FMVe APaVQ JYRcXMSR

Ke]Pad PlYW can mYXe an inXeVconnecXed âVe alaVm b] pVeWWing Xhe FYncXion
bYXXon (if Xhe VeUYiVed WeXXing iW enabled). The VeacXion of Xhe W]WXem Xo pVeWWing
a bYXXon dependW on Xhe WeXXingW and Xhe WXaXe of Xhe W]WXem:

Keep in mind XhaX Xhe opXion iW aZailable onl] if 
 iW enabled.

IRdMcaXMSR

Ke]Pad PlYW can VepoVX Xhe cYVVenX WecYViX] mode, ke]WXVokeW, malfYncXionW, and
iXW WXaXYW b] LED indicaXion and WoYnd. The cYVVenX WecYViX] mode iW diWpla]ed
b] Xhe backlighX afXeV Xhe ke]pad iW acXiZaXed. The infoVmaXion aboYX Xhe cYVVenX
WecYViX] mode iW VeleZanX eZen if Xhe aVming mode iW changed b] anoXheV deZice:
a ke] fob, anoXheV ke]pad, oV an app.

Interconnected FireProtect Alarms have already propagated Ñ b] Xhe âVWX
pVeWW of Xhe BYXXon, all WiVenW of Xhe âVe deXecXoVW aVe mYXed, e\cepX foV
XhoWe XhaX VegiWXeVed Xhe alaVm. PVeWWing Xhe bYXXon again mYXeW Xhe
Vemaining deXecXoVW.

Interconnected alarms delay time lasts Ñ b] pVeWWing Xhe FYncXion bYXXon,
Xhe WiVen of Xhe XViggeVed FiVePVoXecX/FiVePVoXecX PlYW deXecXoV iW mYXed.

IRXeVcSRRecXed FMVePVSXecX
APaVQ

LeaVR QSVe

https://support.ajax.systems/en/what-is-interconnected-fire-alarms/
https://support.ajax.systems/en/what-is-interconnected-fire-alarms/


YoY can acXiZaXe Xhe ke]pad b] W[iping ]oYV hand oZeV Xhe XoYch panel fVom Xop
Xo boXXom. When acXiZaXed, Xhe backlighX on Xhe ke]pad [ill XYVn on and a beep
[ill WoYnd (if enabled).

Event Indication

TheVe iW no connecXion Xo Xhe hYb oV ReX Vange
e\XendeV

LED X blinkW

Ke]Pad PlYW bod] iW open (SmaVXBVackeX moYnX
iW VemoZed)

LED X blinkW bVieã] once

ToYch bYXXon pVeWWed
ShoVX beep, Xhe cYVVenX W]WXem WecYViX] WXaXYW
LED blinkW once. The ZolYme dependW on Xhe
ke]pad WeXXingW

The W]WXem iW aVmed ShoVX beep, Armed oV Night mode LED lighXW Yp

The W]WXem iW diWaVmed T[o WhoVX beepW, Xhe Disarmed LED lighXW Yp

An incoVVecX paWW[oVd [aW enXeVed oV XheVe
[aW an aXXempX Xo change WecYViX] mode b] an
YnconnecXed oV deacXiZaXed paWW/Xag

Long beep, digiXal YniX LED backlighX blinkW 3
XimeW

The WecYViX] mode cannoX be acXiZaXed (foV
e\ample, a [indo[ iW open and Xhe System
integrity check iW enabled)

Long beep, Xhe cYVVenX WecYViX] WXaXYW LED
blinkW 3 XimeW

The hYb doeW noX VeWpond Xo Xhe command Ñ
XheVe iW no connecXion

Long beep, X (Malfunction) LED lighXW Yp

The ke]pad iW locked dYe Xo a [Vong paWW[oVd
aXXempX oV aXXempX Xo YWe an YnaYXhoViWed
paWW/Xag

Long beep, dYVing [hich Xhe WecYViX] WXaXYW
LEDW and ke]pad backlighX blink 3 XimeW

The baXXeVieW aVe lo[ AfXeV changing Xhe WecYViX] mode, Xhe XúLED



lighXW Yp. The XoYch bYXXonW aVe locked foV XhiW
Xime.

When ]oY XV] Xo XYVn on Xhe ke]pad [iXh
diWchaVged baXXeVieW, iX emiXW a long beep, Xhe X
LED WmooXhl] lighXW Yp and goeW off, Xhen Xhe
ke]pad XYVnW off

FYRcXMSRaPMX] XeWXMRK

The Aja\ WecYViX] W]WXem pVoZideW WeZeVal X]peW of XeWXW XhaX help ]oY make
WYVe XhaX inWXallaXion poinXW of deZiceW aVe WelecXed coVVecXl].

Ke]Pad PlYW fYncXionaliX] XeWXW do noX WXaVX WXVaighX a[a] bYX afXeV no moVe Xhan
one hYb-deXecXoV ping peViod (36 WecondW [hen YWing Xhe WXandaVd hYb
WeXXingW). YoY can change Xhe ping peViod of deZiceW in Xhe Jeweller menY of Xhe
hYb WeXXingW.

TeWXW aVe aZailable in Xhe deZice WeXXingW menY (Aja\ App  DeZiceW  
Ke]Pad PlYW  SeXXingW )

CLSSWMRK a PScaXMSR

HS[ XS VeTPace baXXeVMeW MR Ke]Pad
PPYW

Je[ePPeV SMKRaP SXVeRKXL TeWX

AXXeRYaXMSR TeWX

https://support.ajax.systems/en/replace-batteries-keypad-plus/
https://support.ajax.systems/en/what-is-signal-strenght-test/
https://support.ajax.systems/en/what-is-attenuation-test/


When holding Ke]Pad PlYW in ]oYV handW oV YWing iX on a Xable, [e cannoX gYaVanXee XhaX
Xhe XoYch bYXXonW [ill [oVk pVopeVl].

IX iW a good pVacXice Xo inWXall Xhe ke]pad 1.3 Xo 1.5 meXeVW aboZe Xhe ãooV foV
conZenience. InWXall Xhe ke]pad on a ãaX, ZeVXical WYVface. ThiW allo[W Ke]Pad
PlYW Xo be âVml] aXXached Xo Xhe WYVface and Xo aZoid falWe XampeV XViggeVing.

BeWideW, Xhe placemenX of Xhe ke]pad iW deXeVmined b] Xhe diWXance fVom Xhe
hYb oV Xhe ReX Vange e\XendeV, and Xhe pVeWence of obWXacleW beX[een Xhem
XhaX pVeZenX Xhe paWWage of Xhe Vadio Wignal: [allW, ãooVW, and oXheV objecXW.

Be WYVe Xo check Xhe Je[elleV Wignal WXVengXh aX Xhe inWXallaXion WiXe. If Xhe Wignal WXVengXh
iW lo[ (a Wingle baV), [e cannoX gYaVanXee a WXable opeVaXion of Xhe WecYViX] W]WXem! AX
Xhe ZeV] leaWX, VelocaXe Xhe deZice aW VepoWiXioning eZen b] 20 cm can WigniâcanXl]
impVoZe Xhe Wignal VecepXion.

If pooV oV YnWXable Wignal WXVengXh iW WXill VepoVXed afXeV Xhe VelocaXion of Xhe
deZice, YWe Xhe 

Do not install the keypad:

ReX VadMS WMKRaP VaRKe e\XeRdeV

In placeW [heVe paVXW of cloXhing (foV e\ample, ne\X Xo Xhe hangeV), po[eV
cableW, oV EXheVneX [iVe ma] obWXVYcX Xhe ke]pad. ThiW can lead Xo falWe

https://support.ajax.systems/en/manuals/rex/


IRWXaPPMRK XLe Oe]Tad

PVioV Xo inWXalling Ke]Pad PlYW, be WYVe Xo WelecX Xhe opXimal locaXion follo[ing Xhe
VeUYiVemenXW of XhiW manYal!

XViggeVing of Xhe ke]pad.

InWide pVemiWeW [iXh XempeVaXYVe and hYmidiX] oYXWide Xhe peVmiWWible
limiXW. ThiW coYld damage Xhe deZice.

In placeW [heVe Ke]Pad PlYW haW an YnWXable oV pooV Wignal WXVengXh [iXh
Xhe hYb oV ReX Vange e\XendeV.

WiXhin 1 meXeV of a hYb oV ReX Vange e\XendeV. ThiW coYld VeWYlX in Xhe loWW
of connecXion [iXh Xhe ke]pad.

CloWe Xo elecXVical [iVing. ThiW ma] caYWe commYnicaXion inXeVfeVenceW.

OYXdooVW. ThiW coYld damage Xhe deZice.

1. AXXach Xhe ke]pad Xo Xhe WYVface [iXh doYble-Wided adheWiZe Xape and caVV]
oYX signal strength and attenuation tests. If Xhe Wignal WXVengXh iW YnWXable
oV if one baV iW diWpla]ed, moZe Xhe ke]pad oV YWe Xhe ReX Vange e\XendeV.

DoYble-Wided adheWiZe Xape ma] onl] be YWed foV XempoVaV] aXXachmenX of Xhe
ke]pad. The deZice aXXached [iXh adheWiZe Xape can aX an] Xime be deXached fVom
Xhe WYVface and fall, [hich ma] lead Xo failYVe. PleaWe noXe XhaX if Xhe deZice iW
aXXached [iXh adheWiZe Xape, Xhe XampeV [ill noX XViggeV [hen XV]ing Xo deXach iX.

2. Check Xhe conZenience foV paWW[oVd enXV] YWing Tag oV PaWW Xo manage
WecYViX] modeW. If iX iW inconZenienX Xo manage Xhe WecYViX] aX Xhe WelecXed
locaXion, VelocaXe Xhe ke]pad.

3. RemoZe Xhe ke]pad fVom Xhe SmaVXBVackeX moYnXing plaXe.

4. AXXach Xhe SmaVXBVackeX moYnXing plaXe Xo Xhe WYVface YWing Xhe bYndled
WcVe[W. When aXXaching, YWe aX leaWX X[o â\ing poinXW. Be WYVe Xo â\ Xhe
peVfoVaXed coVneV on Xhe SmaVXBVackeX plaXe Wo XhaX Xhe XampeV VeWpondW Xo
a deXachmenX aXXempX. 



MaMRXeRaRce

Check Xhe fYncXioning of ]oYV ke]pad on a VegYlaV baWiW. ThiW can be done once
oV X[ice a [eek. Clean Xhe bod] fVom dYWX, cob[ebW, and oXheV conXaminanXW aW
Xhe] emeVge. UWe a WofX dV] cloXh XhaX iW WYiXable foV eUYipmenX caVe.

5. Slide Ke]Pad PlYW onXo Xhe moYnXing plaXe and XighXen Xhe moYnXing WcVe[
aX Xhe boXXom of Xhe bod]. The WcVe[ iW needed foV moVe Veliable faWXening
and pVoXecXion of Xhe ke]pad fVom UYick diWmanXling.

6. AW Woon aW Xhe ke]pad iW â\ed on Xhe SmaVXBVackeX, iX Whall blink once [iXh
LED XúÑ XhiW iW a Wignal XhaX Xhe XampeV haW been XViggeVed. If Xhe LED doeW
noX blink afXeV inWXallaXion on SmaVXBVackeX, check Xhe XampeV WXaXYW in Xhe
Aja\ app, and Xhen make WYVe Xhe plaXe iW âVml] aXXached.



Do noX YWe WYbWXanceW XhaX conXain alcohol, aceXone, gaWoline oV oXheV acXiZe
WolZenXW Xo clean Xhe deXecXoV. Wipe Xhe XoYch ke]pad genXl]: WcVaXcheW can
VedYce Xhe WenWiXiZiX] of Xhe ke]pad.

The baXXeVieW inWXalled in Xhe ke]pad pVoZide Yp Xo 4.5 ]eaVW of aYXonomoYW
opeVaXion aX defaYlX WeXXingW. If Xhe baXXeV] iW lo[, Xhe W]WXem WendW appVopViaXe
noXiâcaXionW, and Xhe Xú(Malfunction) indicaXoV WmooXhl] lighXW Yp and goeW oYX
afXeV each WYcceWWfYl paWW[oVd enXV].

Ke]Pad PlYW can [oVk Yp Xo 2 monXhW afXeV Xhe lo[ baXXeV] Wignal. Ho[eZeV, [e
Vecommend ]oY Veplace Xhe baXXeVieW immediaXel] Ypon noXiâcaXion. IX iW
adZiWable Xo YWe liXhiYm baXXeVieW. The] haZe a laVge capaciX] and aVe leWW
affecXed b] XempeVaXYVeW.

CSQTPeXe WeX

TecLRMcaP STecMâcaXMSRW

CompaXibiliX] HYb PlYW, HYb 2, HYb 2 PlYW, ReX

ColoV Black, WhiXe

InWXallaXion IndooV onl]

Ke]pad X]pe ToYch-WenWiXiZe

SenWoV X]pe CapaciXiZe

ConXacXleWW acceWW DESFiVe EV1, EV2 

HS[ PSRK ANa\ deZMceW STeVaXe SR baXXeVMeW, aRd [LaX aJJecXW XLMW

HS[ XS VeTPace baXXeVMeW MR Ke]Pad PPYW

1. Ke]Pad PlYW

2. SmaVXBVackeX moYnXing plaXe

3. 4 pVe-inWXalled liXhiYm baXXeVieW ĻĻ (FR6)

4. InWXallaXion kiX

5. QYick SXaVX GYide

https://support.ajax.systems/en/how-long-operate-from-batteries/
https://support.ajax.systems/en/replace-batteries-keypad-plus/


ISO14443-Ļ (13.56 MH^)

TampeV pVoXecXion YeW

PaWW[oVd gYeWWing pVoXecXion
YeW. The ke]pad iW locked foV Xhe Xime WeX in Xhe
WeXXingW if an incoVVecX paWW[oVd iW enXeVed
XhVee XimeW

PVoXecXion againWX aXXempXW Xo YWe noX boYnd Xo
Xhe W]WXem paWW/Xag

YeW. The ke]pad iW locked foV Xhe Xime deâned
in Xhe WeXXingW

FVeUYenc] band
868.0 Ð 868.6 MH^ oV 868.7 Ð 869.2 MH^,
depending on Xhe WaleW Vegion

Radio Wignal modYlaXion GFSK

Ma\imYm Vadio Wignal WXVengXh 6.06 mW (limiX Yp Xo 20 mW)

Radio Wignal Vange

Up Xo 1,700 m ([iXhoYX obWXacleW)

Po[eV WYppl] 4 liXhiYm baXXeVieW AA (FR6). VolXage 1.5V

BaXXeV] life
Up Xo 3.5 ]eaVW (if paWW/Xag Veading iW enabled) 
Up Xo 4.5 ]eaVW (if paWW/Xag Veading iW diWabled)

OpeVaXing XempeVaXYVe Vange FVom -10qC Xo +40qC

OpeVaXing hYmidiX] Up Xo 75%

DimenWionW 165 � 113 � 20 mm

WeighX 267 g

SeVZice life 10 ]eaVW

WaVVanX] 24 monXhW

WaVVaRX]

The [aVVanX] foV Xhe AJAX SYSTEMS MANUFACTURING LimiXed LiabiliX]
Compan] pVodYcXW iW Zalid foV 2 ]eaVW afXeV pYVchaWe and doeW noX e\Xend Xo Xhe
bYndled baXXeVieW.

If Xhe deZice doeW noX fYncXion pVopeVl], [e Vecommend XhaX ]oY âVWX conXacX
Xhe WYppoVX WeVZice aW half of Xhe Xechnical iWWYeW can be VeWolZed VemoXel]!

LeaVR QSVe

CSQTPMaRce [MXL WXaRdaVdW

https://ajax.systems/radio-range/
https://ajax.systems/standards/


Technical WYppoVX: 

WaVVaRX] SbPMKaXMSRW

UWeV AKVeeQeRX

WYTTSVX@aNa\.W]WXeQW

https://ajax.systems/warranty/
https://ajax.systems/end-user-agreement/
mailto:support@ajax.systems

